Thes

aily dozen

Q- Telstra plans to close its Wollongong call centre - should
“ the centre be retained?
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Glen Brian Phillips, Mick Maffule, Port
Woonana Balgownie Kembla
Yes - we should be It enough ta For sure - whenever We need to keep jobs
looking to keep jobs get esitis- you ring up you have lacally, no matter what
the centre trouble. Eventually industry.
further away will just they'll just move the
make things worse. whole thing offshore
and it will be even
worse.

Ted Walton, Towradgi
Of course they should - longong
it provides local They Closing the call centre
empleyment and a closing it - it'sgoingta s a terrible idea
better service. take jobs away from

Wollone , and there

will be less people ta

support our businesses.

William Ward, Willy Alareon, Lake
Wnﬂn’mq Heights
That's king - it It should be kept open
should be kept open. for the sake of local
jobs, but who knows
that
‘arrangement benefits

Telstra?



